
Ni2 Turnkey Charge Capture Optimization Service

The Problem
Charge capture is so complex it is virtually 
impossible for hospital teams to identify all 
possible charge capture opportunities for 
every patient bill. And even when armed with 
a “best in class” technology platform, it is rare 
to find a hospital team with enough bandwidth 
& specialized charge coding audit expertise to 
ensure that 100% of billable services are captured 
on patient bills. The result – we typically find 
that 20% - 30% of hospital outpatient bills are 
missing billable services. 

No Bandwidth & No Budget Required
Our data specialists can handle all of the data feeds and system interfaces. And we only get paid as a percentage 
of documented net benefit to you, so there is no required investment or financial risk.
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Hospital A $24,967,023  22.1% $1,578,455  6.3% 

Hospital B $29,930,468   48.8% $1,100,947  3.7%

Hospital C $97,625,762  15.3% $1,522,606 1.6%

Totals $152,523,253  30.4% $4,202,008 2.8%

The Solution
We provide a turnkey charge capture optimization 
service to make sure you don’t miss any billable 
services. The foundation is our ChargeView technology 
platform that features over 500,000 algorithms with 
the latest billing regulations to ensure that we identify 
every possible billed service. We couple that with a 
team of charge auditor experts who remotely review 
every flagged virtual bill before it goes out against the 
medical record to verify that the service was actually 
provided to the patient. All missed charges are then 
added to the claim before sending to the payer.
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Don’t Miss Another Billable Service
Ni2 can ensure that you bill & get paid for every individual service you provide. To learn more about determining 
your missed net revenue lift, please contact:
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